
C U S T O M E R  F E E D B A C K  R E P O R T for

Porch Conversion
Customer Feedback Summary
Of 111 customers surveyed, 82 responded

Likely to Recommend 100%

Communication 95%

Professional & Organized 99%

Clean & Safe 100%

Installation Crew 99%

Quality Of Workmanship 99%

Recent Reviews & Published Comments
R E V I E W

Clarice E.
Leland, NC
May 03, 2016

I am having problems with the town of Leland with
the inspections afterwards. I am not sure they can do
anything about it, but they have not shown up.

R E V I E W

Roy E.
Southport, NC
Apr 27, 2016

Professional team, excellent result

R E V I E W

William H.
Wilmington, NC
Apr 26, 2016

Everything was A-1! It was a very good experience.

R E V I E W

John C.
Wilmington, NC
Apr 25, 2016

Absolutely outstanding work. Have already
recommended PC to friends.
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6821 Market St
Wilmington , NC 28405
(910) 777-3363
www.porchconversion.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,

Porch Conversion relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Porch Conversion in

Wilmington, NC; Leland, NC;

Southport, NC; Bolivia, NC; Carolina

Beach, NC; Hampstead, NC;

Raleigh, NC; St. James, NC;

Hillsborough, NC; Wake Forest, NC;

and 10 other cities in South Carolina

and North Carolina.

Page 1 of 5 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.porchconversion.com for more about Porch

Conversion.
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Porch Conversion
R E V I E W

Walt L.
Wilmington, NC
Apr 23, 2016

We've had two people just walk through the house in
the last day and the first thing that caught their eye
was the quality and beauty of the room.

R E V I E W

Mike K.
Wilmington, NC
Apr 23, 2016

The owners of the company were absolutely
wonderful. The staff is also wonderful and
knowledgable. The workers were great to work with
and they made me feel comfortable. We love our new
sunroom.

R E V I E W

Richard B.
Wilmington, NC
Apr 21, 2016

Excellent prices and service. I feel very comfortable
recommending Porch Conversions.

R E V I E W

Ron G.
Southport, NC
Apr 20, 2016

Bob's presentation was great and his follow up was
excellent. We were not in Southport when the porch
was installed and were soooo pleased when we
arrived and saw it.

R E V I E W

LuAnne B.
Wilmington, NC
Apr 19, 2016

They were organized and had everything together
from start to finish.

R E V I E W

Mike G.
Wilmington, NC
Apr 18, 2016

Better than expected!

R E V I E W

Margaret F.
Leland, NC
Apr 18, 2016

I they delivered on their promise of a system that
would do well It was attractive, and it also appears to
maintin the heating and air environment. Overall I
would say it is exactly what I expected, and it's
beautiful.
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R E V I E W

Matthew P.
Wilmington, NC
Apr 15, 2016

OUTSTANING !!!!!

R E V I E W

Robert S.
Southport, NC
Apr 15, 2016

Without having yet experienced various weather
conditions, the installation and quality of materials
seem to be excellent. The work crew was very
professional and their job looks great!

R E V I E W

Rebecca W.
Wilmington, NC
Apr 15, 2016

Outstanding addition. A few minor glitches but all
were quickly addressed and corrected. Highly
recommended.

R E V I E W

George G.
Wilmington, NC
Apr 15, 2016

So far our back porch is a wonderful space.

R E V I E W

Janet A.
Leland, NC
Mar 12, 2016

I had my room done and it's absolutely wonderful!
I've also recommended them to other people who are
now going to have Porch Conversion do their
sunroofs.

R E V I E W

Michael A.
Leland, NC
Mar 01, 2016

The sales staff was very knowledgeable and the work
crew was efficient, and clean. We are very pleased
with the final results.

R E V I E W

Ray T.
Leland, NC
Feb 29, 2016

I thought they were highly professional. The workers
who came were extremely neat, courteous, knew what
they were doing, polite, and very quick.
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R E V I E W

Cathy B.
Southport, NC
Feb 29, 2016

We were very pleased with our porch!

R E V I E W

B.K.J.
Wilmington, NC
Feb 22, 2016

Porch Conversion is the best company to go to if you
are considering a patio enclosure. The quality, the
workmanship and the knowledge is the best. They
have great ideas and they spend time making sure that
you are getting what you like. We love our patio!

R E V I E W

Bob B.
Wilmington, NC
Feb 18, 2016

Porch Conversion was a real "breeze" to work
with...as in "Easy Breeze". We have recommended
Porch Conversions to at least a dozen homeowners;
all who equally agree, they are at the top of their field!

R E V I E W

Tom N.
St. James, NC
Feb 17, 2016

Very professional and pro active in identifying
possible changes and improvements. I have often
recommended Porch Conversions to others. Thanks
Porch Conversions.

R E V I E W

Alan L.
Conway, SC
Feb 17, 2016

They had excellent quality and were very
professional. I am very pleased.

R E V I E W

Thomas P.
Wilmington, NC
Feb 17, 2016

Highly recommend Porch Conversions.

R E V I E W

Barry F.
Carolina Beach, NC
Feb 17, 2016

It was a pleasure to do business with Porch
Conversion from beginning to end.
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R E V I E W

Raoul R.
Wilmington, NC
Feb 12, 2016

From the first sales call to the completion of my
project, Porch Conversions did an excellent job. The
quality of material and workmanship has added both
beauty and value to my home.

R E V I E W

Beverly B.
Wilmington, NC
Feb 11, 2016

We love our easy breeze enclosure. We get so much
use out of our porch. Very happy with every aspect of
Porch Conversion company. Highly recommend!

R E V I E W

Tom M.
Leland, NC
Feb 11, 2016

Courteous, professional, timely & thorough.

R E V I E W

Steve H.
Wake Forest, NC
Feb 11, 2016

We love our new sun room. Porch Conversion did an
excellent job.
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