CUSTOMER FEEDBACK REPORT for

Integrity Construction & Development

REVIEW
GRACIE A.
RANDOLPH, MA
May 05, 2021

REVIEW
Mariann M.
Bridgewater, MA
Feb 20, 2020

REVIEW

Robert L.

East Bridgewater, MA
Feb 18, 2020

REVIEW
Harold F.
Stoughton, MA
Feb 05, 2020

REVIEW
Eugene E.
Onset, MA
Feb 03, 2020

REVIEW
Jean S.

Hull, MA
Feb 03, 2020
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Integrity Development is awonderful, caring
company to do business with. We had a big property
damage (fire) issue, and the job performed was quick
and easygoing. The personal serviceisto be highly
appreciated. Thank you all for your help with our
issues.

| have never seen a company as efficient in caring
about my property as they were. | couldn't have
completed in the amount of time without them.

I would and have recommended Integrity since my
project was completed. Quality work and
professionalism throughout the entire rebuild.

Integrity Construction & Development provided
prompt & professional assistance, making urgent
repairs and restoring our home after storm damage.
Significant damage had occurred during our vacation,
and after abrief delay to arrange repairs, we were able
to continue. The repairs were made in our absence.
We later saw the work and feel fortunate to have
chosen Integrity. Everything is excellent.

They were professional, courteous, and reliable.

It took them too long to compl ete the job, probably
because | wasn't there; the job could have been done
in amore timely fashion.

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Integrity Construction &
Development.
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121 Spring Street
Bridgewater MA 02324
Bridgewater , MA 02324
(508) 807-0705

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,
Integrity Construction & Development
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Integrity Construction &
Development in Bridgewater, MA,
Stoughton, MA; Duxbury, MA;
Raynham, MA, Franklin, MA;
Brockton, MA; Plymouth, MA,
Rockland, MA; Norwell, MA;
Taunton, MA; and 72 other cities in
Massachusetts, Rhode Island and
Maine.
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REVIEW
Jeffrey F.
MIDDLEBORO, MA
Jan 03, 2020

REVIEW
Peter J.
Bridgewater , MA
Oct 30, 2019

REVIEW
Carol M.

Franklin, MA
Oct 23, 2019

REVIEW

Christina S.

East Bridgewater, MA
Oct 18, 2019

REVIEW
John M.
Plymouth , MA
Sep 20, 2019
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Myles, Matt and the staff at Integrity made the
experience of re-building my home less complicated
by keeping me constantly updated on the who, what
where and when of the job components and of the
work crews schedule. They made it easy for our
family work around all of the work being done.

We are so happy with the quality of work and
excellent customer service my all of the Integrty
employees. We highly recommend I ntegrity!

| really appreciated their time, patience, and expertise
in all aspects. | am so happy that | was able to have
the work done by them.

If the need arises, | wouldn't work with any other
construction company than Integrity Construction &
Development. They are quaified, reliable & do
excellent work.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Integrity Construction &

Development.
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As a GuildQuality Guildmember,
Integrity Construction & Development
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Integrity Construction &
Development in Bridgewater, MA,
Stoughton, MA; Duxbury, MA;
Raynham, MA, Franklin, MA;
Brockton, MA; Plymouth, MA,
Rockland, MA; Norwell, MA;
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Massachusetts, Rhode Island and
Maine.
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REVIEW
Pat M.

Braintree, MA
Sep 05, 2019

REVIEW
Mary M.

Walpole, MA
Sep 04, 2019

REVIEW
Mike B.

Hanover, MA
Aug 28, 2019

REVIEW
Jane F.

Taunton, MA
Aug 27, 2019

REVIEW
Marcia H.
Stoughton, MA
Aug 26, 2019
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My claim was very difficult to process with insurance
and | am deeply grateful for al of their patients, help,
and perseverance while the insurance company was
settling its paperwork. There were no quality issues
and everything is still performing perfectly. We have
not had any issues and | would definitely use Integrity
again. | would like to recognize Erin and Matt. They
went above the call of duty on many occasionsto help
us with the entire situation.

| have worked twice with Integrety and would work
with no one but the best.

From theinitial consultation to the finished product,
the team at Integrity was excellent. They were
professional, consistently on time, and did an
incredible job. They even entertained my young boys
one morning showing them what they were working
on and spent afew minutes talking to them - it made
their day! We couldn't be happier with the final
product.

They are an amazing company and | would use them
time and again. Matt and Ken are just the best. They
made me feel like family and treated me with
Integrity just like their name.

Integrity Construction & Development did an
excellent job except for having to come back out a
few times to fix afew mistakes. | think overall
Integrity Construction & Development did avery
good job.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Integrity Construction &

Development.
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As a GuildQuality Guildmember,
Integrity Construction & Development
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Integrity Construction &
Development in Bridgewater, MA,
Stoughton, MA; Duxbury, MA;
Raynham, MA, Franklin, MA;
Brockton, MA; Plymouth, MA,
Rockland, MA; Norwell, MA;
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REVIEW
Brenda G.

Duxbury, MA
Aug 26, 2019

REVIEW
Meaghan S.
Kingston, MA
Jul 12, 2019

REVIEW
Lacey G.

Norwell, MA
Jun 15, 2019

REVIEW
Gary L.
Woonsocket, RI
Jun 03, 2019

REVIEW
Jason K.

Raynham, MA
May 27, 2019

REVIEW
Gianno L.
Rochester, MA
May 15, 2019

REVIEW
Jason C.

Roxbury, MA
May 13, 2019
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| can't say enough about them! They did awonderful
job! Myleswas great! Every single person that
worked in my home was great! They were timely,
clean, and just super lovely people!

Can't say enough good things about them!

Integrity is absolutely wonderful. They’ ve done
multiple projectsin our home. They are reliable and
very knowledgeable. | cannot think of anything that
was disappointing. They are amazing. | would
recommend them, (and have), to anyone o know!

Integrity Construction was fabulous, from dealing
with the insurance adjuster to explaining the final ill
and obligations. Awesome company Ken and
company arefirst class.

Integrity was top notch in helping us get thru the
painful process of large water leak. | hope We never
have to experience this type of loss again but if we do
integrity will be our first call.

Integrity was very professional and completed
everything on target.

Ken and his team were the best to work with. | amin
the insurance business and have seen allot. Their
knowledge of insurance claimsis second to none.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Integrity Construction &

Development.
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As a GuildQuality Guildmember,
Integrity Construction & Development
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Integrity Construction &
Development in Bridgewater, MA,
Stoughton, MA; Duxbury, MA;
Raynham, MA, Franklin, MA;
Brockton, MA; Plymouth, MA,
Rockland, MA; Norwell, MA;
Taunton, MA; and 72 other cities in
Massachusetts, Rhode Island and
Maine.
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REVIEW
Donna A.

Holbrook, MA
Apr 19, 2019

REVIEW
Peter L.
Norton, MA
Apr 19, 2019

REVIEW

Dr P.
Bridgewater, MA
Apr 04, 2019

REVIEW
Kathy T.
Middleboro, MA
Mar 29, 2019

REVIEW
Janice F.

Foxboro, MA
Mar 25, 2019

REVIEW
Marvin K.
stoughton, MA
Mar 15, 2019
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I give them two thumbs up.

The service was great. | would recommend them to
friends and family.

Ken and everybody at Integrity Construction &
Development did agreat job in helping to repair the
damage that occurred at my office building and made
it better than it was before! | would recommend
Integrity Construction & Development.

Integrity Construction was very professional and
dependable in reconstructing my Master Bathroom.
They were thorough and explained exactly what
needed to be done throughout the project. They were
on time and had everything they needed to work with
when they arrived. They were organized and did a
great job cleaning up after every visit. They were
polite and friendly. It was a lengthy job but the end
result was worth it.

This was the second time |'ve used them. | was
exceptionally happy both times.

100% happy with their work!

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Integrity Construction &

Development.
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As a GuildQuality Guildmember,
Integrity Construction & Development
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Integrity Construction &
Development in Bridgewater, MA,
Stoughton, MA; Duxbury, MA;
Raynham, MA, Franklin, MA;
Brockton, MA; Plymouth, MA,
Rockland, MA; Norwell, MA;
Taunton, MA; and 72 other cities in
Massachusetts, Rhode Island and
Maine.
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REVIEW Ken Barnard's knowledge and expertise in dealing
Sharon E. with an insurance claim was very reassuring. He made
Rockalnd, MA adifficult situation tolerable. He is very organized

Jan 30, 2019

and pays attention to details and had very good
suggestions. His employees and subcontractors that |
interacted with very very pleasant and professional.

Page 6 of 6 Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Integrity Construction &
Development.
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