CUSTOMER FEEDBACK REPORT for

Hunterdon Siding

Customer Feedback Summary
Of 61 customers surveyed, 26 responded

Likely to Recommend
Clean & Sdfe

Communication
Concern For Needs
Professional & Organized
Project Manager Professionalism
Quality: Workmanship/Materials/Crew
Seles Solutions
value

Recent Reviews & Published Comments
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1235 Route 31 South
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GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Hunterdon Siding relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Hunterdon Siding in
Flemington, NJ; Clinton, NJ;
Whitehouse Station, NJ; Basking
Ridge, NJ; Califon, NJ; Branchburg,
NJ; Hillsborough, NJ; Lambertville,
NJ; Chester, NJ; Port Murray, NJ;
and 21 other cities in New Jersey.

REVIEW Hunterdon is agreat company! | am very satisfied
Bruce A. with how my new roof |ooks and the quality of the
Long Valley, NJ shingle they used. The installers were very quick and
Jul 26, 2016 extremely clean.
REVIEW | was more than satisfied.
Sean R.
High Bridge, NJ
Jan 14, 2015
REVIEW Good company!
Frank B.
Port Murray, NJ
Dec 29, 2014
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Visit www.guildquality.com to learn more about the customer feedback in P , @
this report. Visit www.hunterdonsiding.com for more about Hunterdon
Siding.
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REVIEW | was happy with the product. | was also happy with
KG_vin L. the timeliness. | had a good experience, from the
Clinton, NJ salesman to the job site workers.

Dec 02, 2014

COMMENT Value for the money. Good communication. Job
Additional Comment finished on time.

Jul 31, 2014

COMMENT Good company to do business with competitive
Additional Comment  pricing, if you have guestions or issues they get right
Jul 31, 2014 back to you. Highly recommended!

COMMENT | was most satisfied with the cleanup.

Additional Comment

Jul 30, 2014

COMMENT My husband has known Fred Peoni for years, so when
Additional Comment e were ready to move forward with a project, we
Mar 27, 2014 called him and asked about Hunterdon.

COMMENT | was most satisfied with their dedication and follow
Additional Comment  through on our project. Theinstallers arrived as

Mar 27, 2014 scheduled and they worked until it was completely

done. Once they started, they only worked on our
home and they didn't finish until they were sure
everything was done to the best quality.

COMMENT We are both very satisfied with the beautiful work
Additional Comment  performed by Hunterdon Siding!

Mar 27, 2014

COMMENT Hunterdon ensured that any small, often times
Additional Comment  overlooked, items/issues were completely resolved
Mar 24, 2014 before contacting me for final payment. Even after

final payment was issued, Hunterdon returned to
address a minor issue that had been discovered after
final payment was issued. Overall great customer
service.

Page 2 of 4 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.hunterdonsiding.com for more about Hunterdon
Siding.

Rage not fgdihd or type unk

1235 Route 31 South
Lebanonn , NJ 08833
(908) 735-0809
www.hunterdonsiding.com

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Hunterdon Siding relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Hunterdon Siding in
Flemington, NJ; Clinton, NJ;
Whitehouse Station, NJ; Basking
Ridge, NJ; Califon, NJ; Branchburg,
NJ; Hillsborough, NJ; Lambertville,
NJ; Chester, NJ; Port Murray, NJ;
and 21 other cities in New Jersey.



CUSTOMER FEEDBACK REPORT for

Hunterdon Siding

COMMENT
Additional Comment
Mar 24, 2014

COMMENT

Additional Comment
Mar 10, 2014

COMMENT
Additional Comment
Aug 20, 2013

COMMENT

Additional Comment
Aug 20, 2013

COMMENT
Additional Comment
Aug 07, 2013

COMMENT

Additional Comment
Aug 07, 2013

COMMENT

Additional Comment
Aug 07, 2013

COMMENT
Additional Comment
Aug 07, 2013

COMMENT

Additional Comment
Jun 13, 2013

COMMENT
Additional Comment
Jun 13, 2013

COMMENT

Additional Comment
Jun 13, 2013
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Thank you for ajob well done! We love our "new"
house! !

they did not fall short

Everyone was great.

The overall appearanceisnice.

My neighbor recommended them to me.

| felt that the job foreman, Joseph, was very
professional and knowledgeable. Also, they did things
in atimely fashion as promised.

They did not fall short of my expectations; | was
completely satisfied.

| would like to recognize Joseph, the foreman.

The Hunterdon Siding staff provided excellent service
throughout the project.

None

Joe, the on-site project manager. Where there was a
choice in how to complete a particular task, he took
the time to review the options with me and make sure
that | was comfortable with approach selected. | felt
that the quality of the work was always his foremost
concern.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.hunterdonsiding.com for more about Hunterdon

Siding.
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COMMENT
Additional Comment
Apr 26, 2013

COMMENT

Additional Comment
Apr 26, 2013

COMMENT

Additional Comment
Apr 26, 2013

COMMENT
Additional Comment
Apr 26, 2013

COMMENT
Additional Comment
Feb 16, 2013

COMMENT

Additional Comment
Feb 16, 2013
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We are very happy with the work performed by
Hunterdon Siding. Our house looks beautiful and they
did everything with the finest attention to detail.

| saw they did work on a home up the street from our
house. | loved the work they did and got their
information from the sign in the lawn.

| was most satisfied with the employees of Hunterdon
Siding. They were all very nice and you can tell they
love the work they do.

I would like to recognize Joseph, our project manager,
for his exceptional service.

| was very satisfied with the work they did overall. |
like that they showed up when they said they would
and continued to work steadily until the job was
complete. They kept their promises, and they held to
the estimate they gave.

Ken was exceptional. He's avery personal guy, and he
putsin alot of time to make sure he getsit right.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.hunterdonsiding.com for more about Hunterdon

Siding.
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