FEEDBACK REPORT for

GeorgiaBlinds

Customer Feedback Summary

Of 29 surveys sent, 10 were responded to

Clean & Sdfe
Communication
Installation Crew

Professiondl & Organized
Quaity Of Materidls

Quality Of Workmanship
Sales Knowledge
Schedule

Recent Reviews & Published Comments

REVIEW | have a series of maotorized Hunter Douglas blinds
Martyn C. that were installed by Georgia Blinds and Interiors.
Atlanta, GA They look great but two problems 1) the motors on
Sep 02, 2018

them fail on aregular basis - | think every one has
now been replaced, 2) the brackets keep snapping. |
think the issue is a quality issue with HD and they
provide parts ok - but the service fee is steep to keep
them maintained.

COMMENT Response and help in placing order
Additional Comment
Oct 31, 2016

COMMENT Cheryl quite good.
Additional Comment
Oct 31, 2016

Page 1 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.gablinds.com for more about Georgia Blinds.

age not d or type unk

220 Sandy Springs Circle
Suite 129

Sandy Springs , GA 30328
(404) 252-6991
www.gablinds.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Georgia Blinds relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Georgia Blinds in Atlanta,
GA; Marietta, GA; Dunwoody, GA;
Cumming, GA; Sylvester, GA;
Hoschton, GA; Alpharetta, GA,
Smryna, GA; Powder Springs, GA;
Sandy Springs, GA; and 8 other
cities in Georgia.
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COMMENT
Additional Comment
Oct 17, 2016

COMMENT
Additional Comment
Oct 07, 2016

REVIEW
Victoria A.
Norcross, GA
Oct 07, 2016

COMMENT
Additional Comment
Oct 07, 2016

COMMENT
Additional Comment
Oct 07, 2016

COMMENT
Additional Comment
Oct 07, 2016

COMMENT
Additional Comment
Oct 07, 2016

COMMENT
Additional Comment
Oct 07, 2016
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| likethat sinceit is an investment, they have the 45-
day guarantee that if you didn't like something you
could do something else. Not knowing how it will
look on agrander scale, it was a nice guarantee.

| was most satisfied with the time they took with me
to make sure the window treatments were the best
ones for each room.

They did excellent work. | am very pleased.

Comment from Georgia Blinds

Thank you for your business!

I would like to recognize Melissa, the representative,
and thetwo installers, | believe their names are Paul
and Steve, for their exceptional service.

There weren't any problems.

| was most satisfied with the product quality,

installation service, and the congeniality and niceness

of the staff.

| was most satisfied in terms of the sale, the

salesperson, and the person that came to measure. The
measure person was very good, and | believe his name

is Jonathan.

I would like to recognize the salesperson and the
measure person for their exceptional service. The
salesperson was very very good, very attentive, very
professional and very patient.
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REVIEW
Dave S.
Atlanta, GA
Oct 05, 2016

COMMENT

Additional Comment
Oct 05, 2016

COMMENT
Additional Comment
Oct 05, 2016

COMMENT

Additional Comment
Oct 05, 2016

COMMENT
Additional Comment
Oct 05, 2016

COMMENT

Additional Comment
Oct 05, 2016

COMMENT
Additional Comment
Oct 05, 2016

COMMENT

Additional Comment
Oct 05, 2016

COMMENT
Additional Comment
Oct 05, 2016
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We have used Georgia Blinds for several projects and
they always exceed expectations.

Comment from Georgia Blinds

Thank you for your kind words!

Cheryl, Paul

| will definitely recommend this company to friends
and family.

They al were wonderful to work with.

The product quality was exceptional and staff
members were professional.

every person | met represented your company very
well

none

very informative but clearly let me make the decision
on what was best for me

Not at this time but will recommend if an opportunity
comes up

Visit www.guildquality.com to learn more about the customer feedback in
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REVIEW A quality company in all aspects from shopping for
Jim H. the right product thru installation......very professional
Berkeley Lake, GA

Oct 05, 2016

Comment from Georgia Blinds

Our goal isto offer quality products at afair price
with extramile service. We thank you for your
business.
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