FEEDBACK REPORT for

GQ Builders

Customer Feedback Summary

Of 1,145 surveys sent, 711 were responded to

Likely to Recommend
Communication
Construction Quality
Recommend Community
Warranty Work
Employees & Subcontractors

Recent Reviews & Published Comments

REVIEW
Deborah W.
Lancaster, OH
Oct 13, 2020

COMMENT
Additional Comment
Jan 18, 2019

COMMENT
Additional Comment
Jan 18, 2019

REVIEW
Theodore M.
Juneau, AK
Jan 18, 2019

REVIEW
Allen H.
Juneau, AK
Jan 02, 2019
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Great company. |'ve used them for years.

Everything looks fantastic!

Amber was ajoy to work with

I'm very satisfied working with GQ Builders!

Great work! Very professional!

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.cornerstoneroofing.com for more about GQ Builders.
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1234 Test Ave.
Anchorage , AK 12345
(888) 355-9223

GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember, GQ
Builders relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of GQ Builders in Anchorage,
AK; Juneau, AK; Walnut Creek, CA,
Athens, GA,; Atlanta, GA; Peachtree
City, GA; Reston, VA;



FEEDBACK REPORT for

GQ Builders

COMMENT | was very impresssed with how clean the job site was
Additional Comment left everyday.

Dec 16, 2018

REVIEW Thank you for my beautiful kitchen!!

James F.

Juneau, AK

Dec 16, 2018

REVIEW Great quality and wonderful people to work with.
Dennis A. They caused afew project delays because they're
Juneau, AK understaffed, but the end result was exactly what |
Dec 10, 2018 hoped for.

COMMENT Just communication and getting a hold of you should
Additional Comment be alittle easier!

Oct 25, 2018

REVIEW They finished my project in now time and it was great
Hazel U. work!

Juneau, AK

Oct 25, 2018

COMMENT A little pricey for my blood, but the quality lived up to
Additional Comment the price!

Oct 22, 2018

COMMENT It took alittle bit longer than expected for them to
Additional Comment  finjsh everything they said they would.

Oct 22, 2018

COMMENT They did some work on my neighbors house.
Additional Comment

Oct 22, 2018

REVIEW The quality of the work was impeccable. You are
Maxine D. definitely getting what you pay for!

Juneau, AK

Oct 22, 2018

COMMENT Quality of the materials used in my kitchen.

Additional Comment
Oct 16, 2018
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Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cornerstoneroofing.com for more about GQ Builders.

Rage not fgdihd or type unk

1234 Test Ave.
Anchorage , AK 12345
(888) 355-9223

GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember, GQ
Builders relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of GQ Builders in Anchorage,
AK; Juneau, AK; Walnut Creek, CA,
Athens, GA,; Atlanta, GA; Peachtree
City, GA; Reston, VA;



FEEDBACK REPORT for

GQ Builders

COMMENT
Additional Comment
Oct 16, 2018

REVIEW
Diana P.
Juneau, AK
Oct 16, 2018

COMMENT
Additional Comment
Oct 15, 2018

REVIEW
Willie P.
Juneau, AK
Sep 16, 2018

COMMENT

Additional Comment
Sep 10, 2018

COMMENT
Additional Comment
Sep 10, 2018

REVIEW
Jeanne L.
Juneau, AK
Sep 10, 2018

COMMENT
Additional Comment
Aug 20, 2018

COMMENT

Additional Comment
Aug 20, 2018
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The people were such a delight to work with. Very
professional and respectful in my home.

They were a pleasure to work with. | wish | had
chosen a higher quality material for my cabinetry, but
the company held up their end of the bargain. Y ou do
get what you pay for, regarding materials, but overall
| would choose to work with this crew again.

The quality of everything they do was top of theline.

GDG Construction listens to my concerns and needs,
which resulted in a perfect completion.

The builder even through in afew extras at no cost!

| am most satisfied with the design and planning
process. There was a certain look and functionality
that | was going for in the design and they nailed it!

Overal, | had awonderful experience and would
recommend GQ Buildersto afriend. They really
seemed to listen to my wants and needs and were able
to deliver on every one of them and more!

The job site was spotless, they did a great job of
cleaning up

The finished product looks amazing!

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.cornerstoneroofing.com for more about GQ Builders.
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REVIEW These guys are great to work with!

Bernard B.

Juneau, AK

Aug 20, 2018

COMMENT Loved how much attention the team gave to keeping

Additional Comment everything clean and tidy.

Aug 20, 2018

REVIEW Thank you for helping us with our remodeling project.

Janice B. We love our new master suite, and your entire team

Juneau, AK was a delight to work with.

Aug 20, 2018

COMMENT Everyone was incredibly friendly and professional.

Additional Comment  They did a great job communicating their schedule

Aug 10, 2018 and keeping our home clean.

REVIEW Graham Construction did a great job with my project.

Mike H. There were some unexpected issues that had to be

Juneau, AK addressed ultimately increasing the cost of our

Aug 10, 2018 project; however, it was a safety concern and had to
be resolved. Overall | am happy with my experience
and would recommend them to my family, friends,
and neighbors.

COMMENT The installers were amazing and very respectful when

Additional Comment  they came in the house.

Aug 09, 2018
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this report. Visit www.cornerstoneroofing.com for more about GQ Builders.
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