CUSTOMER FEEDBACK REPORT for

CastleHaven Construction

REVIEW
Defilippi D.
Atlanta, GA
Jan 23, 2018

REVIEW
Ashwini P.
Marietta, GA
Nov 27, 2017

REVIEW
Morton D.
Atlanta, GA
Feb 16, 2017

Good communication, good collaboration along the
way. Creative suggestions helped improve the original
plan. We kept an eye on the budget together. Couldn't
be happier with my sunroom!

We got our basement remaodel ed recently through
CastleHaven Construction. Alan Pollock of
CastleHaven proved that we made the right decision
in choosing them over other construction companies.
He was available on weekend or in weekday evenings
to fit our schedule - for estimation and other initial
discussions before the project started.He was always
available on phone/text or email to answer our
guestions - never did we feel that we were being
ignored. Asthe project progressed we knew we could
always count on him if anything went wrong. Because
he always made sure that things were fixed in timely
manner. We had good experience with contractors
that his company hired - for
electrical/plumbing/painting work.We would highly
recommend CastleHaven and Alan for their honesty
and good work ethics.

CastleHaven did a very good job on our house
remodeling project. It involved all parts of our house
(@l 4 floors with various modifications, 4 bathrooms,
and kitchen) and we're very happy with the finished
work. In particular Adam (owner) was a pleasure to
work with and | always felt like he was trying to do
the right thing on our behalf, even when he had to
make afinancial concession to make up for an issue.
I'd be happy to serve as areference.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit castlehavenconstruction.com for more about CastleHaven

Construction.
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As a GuildQuality Guildmember,
CastleHaven Construction relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of CastleHaven Construction
in Atlanta, GA; Dunwoody, GA,
Marietta, GA; Decatur, GA;
Alpharetta, GA; Roswell, GA; Sandy
Springs, GA; Johns Creek, GA,;
Norcross, GA; Milton, GA; and 1
other city in Georgia.



