
F E E D B A C K  R E P O R T for

Affordable Home Services
Customer Feedback Summary
Of 70 surveys sent, 38 were responded to

Communication 86%

Clean & Safe 92%

Problem Resolution 87%

Professional & Organized 89%

Quality Of Materials 94%

Value 86%

Quality Of Workmanship 89%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Apr 11, 2017

I would like to recognize James the sales person.

C O M M E N T

Additional Comment
Apr 11, 2017

I was satisfied with the workmanship because they
made sure we were satisfied with everything.

R E V I E W

Janice T.
Kingsville, ON
Apr 11, 2017

I would recommend them to anyone. Well done
workmanship and satisfied.

C O M M E N T

Additional Comment
Apr 05, 2017

The fellow who sold me the door was very good,
answered all my questions, and got me exactly what I
wanted.

C O M M E N T

Additional Comment
Apr 05, 2017

I was most satisfied with how the door looked when
they put it up and the installer was excellent.
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GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Affordable Home Services relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Affordable Home Services

in Windsor, ON; Belle River, ON;

Kingsville, ON; Tecumseh, ON;

Amherstburg, ON; Woodslee, ON;

and Lasalle, ON.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.affordablehomeservices.ca for more about Affordable

Home Services.
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R E V I E W

Robin E.
WINDSOR, ON
Apr 04, 2017

The work was quoted in a timely manner and at my
convenience. The actual work was performed
professionally and at the agreed to time. There were
no issues to address or resolve.

C O M M E N T

Additional Comment
Apr 03, 2017

I was most satisfied with my experience with
Affordable Home Services, because the man who
came out was very friendly, and he answered all of
my questions. He was nice.

R E V I E W

Peggy T.
WINDSOR, ON
Apr 03, 2017

I found them to be very knowledgable, and the man
that came to do the work was very personable and
good to talk with.

C O M M E N T

Additional Comment
Mar 30, 2017

I was most satisfied that they were quite thorough in
the beginning, especially Dominic. I'm glad he was
spear-heading the project. I didn't really care for the
project getting turned over to other people and I
wasn't fully aware of that in the beginning. As long as
they keep the lines of communication open between
them and the customer then I think they'll be alright.

R E V I E W

Ada J.
WINDSOR, ON
Mar 28, 2017

Everything was perfect.

R E V I E W

Dianne M.
Kingsville, ON
Mar 25, 2017

We're going to a home show in a few weeks, and are
getting more. We're satisfied.

R E V I E W

Cara M
WINDSOR, ON
Mar 24, 2017

Great experience, I would highly recommend.
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R E V I E W

Diana L.
Tecumseh, ON
Mar 23, 2017

Very satisfied with the work that was done! I would
recommend them in the future.

R E V I E W

Elaine L.
Windsor, ON
Mar 22, 2017

I think they are very excellent with the work they do.

R E V I E W

Brett J.
WINDSOR, ON
Mar 22, 2017

They were really good. I am very satisfied with the
work I had done.

R E V I E W

Ron B.
WINDSOR, ON
Mar 22, 2017

They did a good job and are definitely worth
considering.

R E V I E W

Roger M.
WINDSOR, ON
Mar 22, 2017

excellent service, management is responsive and
follow up was greatt
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