
F E E D B A C K  R E P O R T for

Advanced Custom Windows
Customer Feedback Summary
Of 16 surveys sent, 7 were responded to

Communication 100%

Installation Crew 100%

Problem Resolution 100%

Professional & Organized 100%

Quality Of Materials 100%

Quality Of Workmanship 100%

Sales Knowledge 100%

Schedule 100%

Value 100%

Work Done Right 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Dec 16, 2015

I appreciated them going out of their way to drive
several hours and I like their work.

C O M M E N T

Additional Comment
Dec 16, 2015

I was satisfied with the product. I appreciated that as
they were doing the review they saw that there was a
flaw in a glass and initiated the fix themselves. I was
impressed with that.

C O M M E N T

Additional Comment
Nov 30, 2015

They did the job very well and did not leave a mess.

C O M M E N T

Additional Comment
Nov 30, 2015

I was satisfied with their courteousness and speed.
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GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,

Advanced Custom Windows relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Advanced Custom

Windows in San Angelo, TX; Miles,

TX; Carlsbad, TX; Christoval, TX;

Sonora, TX; Goldwaite, TX; and Big

Lake, TX.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.advancedcustomwindows.com for more about

Advanced Custom Windows.
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Advanced Custom Windows
C O M M E N T

Additional Comment
Nov 23, 2015

Jeremy and the team leader were both pretty good.

C O M M E N T

Additional Comment
Nov 23, 2015

The crew that came out here was exceptional.

C O M M E N T

Additional Comment
Nov 23, 2015

I was satisfied with Advanced Custom Windows in all
areas.

C O M M E N T

Additional Comment
Nov 23, 2015

I was satisfied with everything.

C O M M E N T

Additional Comment
Nov 23, 2015

The installers were polite, nice, well mannered, they
put up their stuff, and they answered all our questions.
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