CUSTOMER FEEDBACK REPORT for

Above Roofing

REVIEW

Emily M.

Grand Rapids, Ml
Apr 05, 2016

REVIEW
Tom V.

Grand Rapids, Ml
Mar 01, 2016

REVIEW
Ed H.
Hudsonville, Ml
Mar 01, 2016

REVIEW

Dave S.

Grand Rapids, Ml
Feb 17, 2016

REVIEW
Gary K.
Jenison, Ml
Feb 17, 2016

There was aleak in my roof and came out to fix it.
They tried to fix the leak threetimes so | had to hire a
different company. After the second time they tired to
fix theleak | called them about the leak because they
had not fixed it. They said they would come out in a
few weeksto look at it. The coordinator was very
rude to mein her email.

Asfar as| know, they did afinejob. It doesn't leak
anymore, so they solved the problem.

We have not been able to say enough about their
willingness and integrity. We went with them because
they were local for us, and we were so glad we did!

Thisisaquality company. Very happy with the
service and work.

They were wonderful from beginning to the end
Above and beyond. Great JOB

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit aboveroofing.com for more about Above Roofing.
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1731 DeWent Dr. Suite A
Jenison , M| 49428

(616) 662-7663
aboveroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Above Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Above Roofing in Grand
Rapids, MlI; Hudsonville, M,
Wyoming, MI; Caledonia, Ml;
Jenison, MI; Kentwood, MI; Cedar
Springs, MI; and Lansing, MI.



