FEEDBACK REPORT for

ABC Seamless of Bismarck

Customer Feedback Summary

Of 197 surveys sent, 98 were responded to
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Recent Reviews & Published Comments

REVIEW We are very very satisfied with all the work they have
Duane D. done for us.
New England, ND
May 22, 2018
COMMENT | was most satisfied with their speed and quality.
Additional Comment
May 18, 2018
COMMENT | would recognize Matt Rudel, our foreman, for
Additional Comment exceptional service.
May 18, 2018
COMMENT | was satisfied in all areas.
Additional Comment
May 18, 2018
Page 1 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit abcseamless.com/dealers/abc_seamless_of bismarck for

more about ABC Seamless of Bismarck.
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1316 S. 20th St.
Bismarck , ND 58504
(701) 224-9509

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
ABC Seamless of Bismarck relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of ABC Seamless of Bismarck
in Bismarck, ND; Mandan, ND;
Dickinson, ND; Minot, ND; New
Town, ND; Garrison, ND; Killdeer,
ND; Williston, ND; Belfield, ND;
Richardton, ND; and 63 other cities
in North Dakota, Minnesota, South
Dakota and Maryland.
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COMMENT

Additional Comment
May 16, 2018

COMMENT
Additional Comment
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COMMENT
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REVIEW
Anthony W.

Glenburn, ND
May 16, 2018

COMMENT
Additional Comment
May 16, 2018
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The whole work crew was very courteous and
professional

The whol e experience was good

Matt, the crew leader. | am very impressed with him.

| was most satisfied with the fact they came out in the
cold and did the job well. It looks real good.

I would like to recognize everyone.

| was most satisfied with their workmanship and
communication.

Y ou have abunch of hard workers that know what
they are doing.

The Installation crew, they were awesome.

| was most satisfied with how quickly they did the job
al in the same day.

Yes, | will be using them again for aroof and possible
siding.

They do good work.

I would like to recognize Riley for his exceptional
service. He was very good to work with and easy.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit abcseamless.com/dealers/abc_seamless_of bismarck for

more about ABC Seamless of Bismarck.
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REVIEW
John H.
Volitaire, ND
May 16, 2018

COMMENT
Additional Comment
Apr 01, 2018

COMMENT
Additional Comment
Apr 01, 2018
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| was most satisfied. They were fast, prompt, and it
was agood product.

They are all courteous, helpful, and address my
concernswhen | cal. They are all good.

| was most satisfied with all of it.

Frank Howe

| was most satisfied with the workmanship. Also the
respectfulness of the crew and how they cleaned up
good.

We are so pleased and our house |00ks so nice.

Frank, Joel and his crew. Also Chris, they were all so
friendly. Also Brady with the windows crew.

| was most satisfied with Frank. He had an interesting
approach in the initial meeting with us. He got a hold
of usreally quickly and was redlly good. They taught
us Hoover right away too which was nice.

| feel they are afive star crew. Also the window crew
has done an excellent job.

Very knowledgeable!!

They quality of my new windowsisamazing! | love
them!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit abcseamless.com/dealers/abc_seamless_of bismarck for
more about ABC Seamless of Bismarck.
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COMMENT Absolutely!
Additional Comment
Apr 01, 2018

COMMENT They were great! They were very quick and efficient!
Additional Comment
Apr 01, 2018
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